





omments relating to the performanc

So far FAIR, however, | will not know for certain if they did a good job or not untll
the administration can resocive the hlgh profile issues such as fixing "Hamilton
Parks" and roads, etc...

Aug 3, 2009 6:48 PM

Mr. Connors is a very good and knowledgeable village admisitrator. Ms, Stade,
always has the best interest of the village in mind at all times. Ms. Meyle is an
excellent clerk, and Ms. Donieck is good with the permits. Village coordinator very
qualified. Village should redesign the rental fees to allow more useage of the barn
by everyone.

Aug 3, 2009 8:38 PM

10

TRES SEEMS TO HAVE HER OWN AGENDA, IN DEALINGS HAD MANY BAD
DAYS

Aug 7, 2008 2:13 AM

11

| appreciate reading the Village Board meeting packet ahead of time.

Aug 8, 2008 11:08 PM

12

My only impression is via the Deer Park newsletter which has been positive.
Perhaps a "get to know the employees” barbeque could be done this fall at Vehe
Farm. Charge for food and drink and have an opportunity to meet our Village
employees and neighbors. In addition, you could have a bio sheet on the website
with what they have done in their past and views on the future. Nothing beats
meeting people in person. This would help build more of a community feeling
which is good now but can always be improved upon.

Aug 9, 2009 1:39 PM

13

Consider something like the Corporate Ethics Audit™ (CEA):

* Generating information needed to compare the culture of an organisation to
its code of ethics )

* Identifying the cultural norms that may be pressuring members fo engage in
questionable practices or o tolerate decisions they view as wrong or unfair

* Guiding ethics programs designed to encourage and reinforce members to
maintain their integrity and represent the organisation in a principled manner

Aug 9, 2009 3:37 PM

14

Have called a couple of times on issues with no follow up.

Aug 9, 2009 6:48 PM

15

This is hard to rate since | think the adminstrator is great, the permit coordinator is
terible and the rest | have had no dealing with {o rate.

Aug 10, 2009 5:38 PM

16

have not had any recent contact

Aug 10, 2009 6:18 PM

17

Administrator is knowledgable and responsive {excellent). Clerk handled herself
admirably at election dispute (good/excellent).The treasurer (poor/fair) is often
rude and has performed sub-par; position couid be eliminated given skill sets of
current board. Event coordinator should be self funding or eleminated; consider a
commission-only basis. Can't be a regular need for Permit Coordinator-- best to
consolidate clerical support as necessary to cover. Trustees should also cover the
office Saturday mornings for those who work. One shift every seven weeks (incl
Pres) wouldn't kill anyone.

Aug 11, 2009 5:04 PM

18

We ask for village to fix snow plough damage to our lawn 3-4 times and the village
never followed through

Aug 11, 2008 8:15 PM

19

Seem like beurocrats- Passes the buck

Aug 11, 2008 6:34 PM

20

Had no need for contact. Would hope all would be a "5" if i did!

Aug 11, 2009 6:50 PM

21

New board, not the old one

Aug 11,2009 712 FM

22

when contacting our village hall... the inital impression is ... " Small town" the
system lacks- "checks and balances" to ensure consistent information.

‘I'm sorry.. not available, would you like to leave a message'- but never received a
refurn call.

Aug 11, 2009 7:28 PM

23

Have had limited contact. No problems!

Aug 11, 2009 7:45 PM

24

Mr. Conners was a poor choice for administrator, he doesn't know the village, and
doesn't enforce the ordinances.

Aug 11, 2009 7:55 PM

25

this was the old regime

Aug 11, 2009 8:01 PM

26

Money needs to be spent an improving drainage and roads.
Deer Park engineer does not follow through on promises!

Aug 11, 2009 8:08 PM

27

I've only had a few brushs with employees concerning building permits. Things
went well and my garage is no longer an eyesore.

Aug 11, 2009 8:15 PM
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28 Aug 11, 2009 10:34 PM
29 | hate calling there or going there. They told me they had no clue how old my Aug 11, 2009 10:48 PM
house was. Isn't there suppose to be a record!
30 - response time to simple answers takes days where other locations would Aug 11, 2009 10:58 PM
answer right then
KN only perm./coordinator and event coordinator Aug 11, 2009 11:14 PM
32 how many? 27 Aug 11, 2009 11:22 PM
33 very few smiles Aug 11, 2009 11:28 PM
34 Haven't had any contact in many years. Aug 12, 2009 1:44 AM
35 I've spoken with village employees regarding animal controt (removal), mosquito  [Aug 12, 2009 1:16 PM
abatement, permits, building codes, drainage, etc. My general impression was
that they're never really sure what the answer to my questions are. Instead of
saying they will try to get an answer from somsone who knows and get back to
me, they seem to give me their best guess at the time. One time | waited a month
for a response. It feels like it doesn't due much good to contact them, I've never
really gotten any good info from them and always have to figure it out for myseif in
the end.
36 compliments to trustees-past and present. for always being responsive to resident [Aug 12, 2009 4:29 PM
concerms
37 Never had a chance to meet any of them in past 8 years. Aug 13, 2009 3:42 PM
38 Don't believe employees handled recent intallation of fence in neighborhoad well. |Aug 13, 2009 3:57 PM
Permit should have not been passed for the type of fence installed {too dense). no
follow up recieved on whether it passed inspection or not.
39 Typical government bureaurocrats- hopefully it will change but i'm not helding my (Aug 13, 2009 4:15 PM
breath
40 Staff postions are too specialized for 2 small village. Aug 13, 2009 4:50 PM
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12

Deer Park Resident Survey 2009

The overall direction Deer F’a_rk is

s 8.2% (8
tqking % (8)

214% (21)  6.1% (B)

Listening to residents  10.5% (10)

Openness to 'resirdeht'_par'ﬁcipgtioh

AL 9.4% (9) -
in Vil[agg Matters - ;/o_( )

CEthics  5.3% (5)  266%.(25)  148% (14)  6.6% (9)

Comiments relating to élected officials’ perfoimancs:

16.3% (16)

1 The recent discussion of appointing an Ethics Advisor is long overdue. There is no
excuse not to create a firm job description and codify an ethics inquiry process.
Frankly, those who oppose this demonstrate their own vulnerability or at least
appearance of vulnerability. That the village attorney is so negative on this issue
make me question his appropriateness to the position. We also need to sever
completely the Vehe Farm Foundation from the Village. They should not have a
colummn in the Village newsletter uniess the VFF helps pay for distribution and
printing of the newsletter,

Jul 28, 2009 5:04 PM

2 This area remains to be seen. | would have said poor on all counts previous to
the new administration . . . the jury is out yet though this is a good start.

Jut 29, 2009 1:12 AM

3 Seems to be improving with new leadership.

Jul 29, 2008 6:24 PM

4 i am rating this based on the old elected officials who seemed not to care in the
least what resident thought or wanted. | believe this has changed with our new
leaders, but | am not certain, It is too early to tall.

Jul 29, 2009 8:03 PM

5 This is a confusing question. Are you asking about the previous administration?
Or the newly elected administration. | answered this question assuming you were
asking about the previous administration. | have concerns about the new
administrations agenda and motives. They appear to prefer rehashing and
critique past business as opposed to looking forward,

Jul 29, 2009 8:08 PM

6 The new Village President can do a better job at showing respect to residents
during village meetings and encouraging discussion.

Jul 31, 2009 11:56 PM

feeling too much like suburbs bordering chicago

7 I realize you have a full agenda, but occasionally someone may need to ask a Aug 1, 2009 2:42 AM
question for clarification,

8 CQuit fighting and move forward. Aug 1, 2009 2:05 PM

9 deer park used to be a very nice rural feeling villiage & everything is built up, Aug 1, 200¢ 11:03 PM
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10

I did not vote for Kellerman. So, my comments may be hiased. | believe the
Village residents were sold a bill of goods by Kellerman's campaign and by Deer
Park Neighbors. | am concerned that Kaflerman is not objectively distanced from
those political pressures. The statements Kellerman has made about financial
"facis" have too many times been incorrect and nearly slanderous on good people
in our village. The trustees need to monitor Kellerman's statements for accuracy
and propriety, Deer Park's image was trashed significantly over the past years by
opponents of the past board. Let's not continue seeing in the newspapers peity
and unprofessional statements being made by our new board. | hope -Deer Park
Neighbors and their side businesses do not start providing services to the Village
for which they are paid. That would be very unethicai for the Board to support that.
Speaking of ethics, | don't believe the Village needs an ethics officer or
commission/committee. That's what a qualified Village atftorneay is for. The Village
should continue to contract with the current law firm as they specialize in
municipal law. I'm somewhat concerned that the new board may show favoritism
to those who helped with Kellerman's political compaign and switch to attorneys
who will counsel to the defriment of the Village.

Aug 2, 2009 4:36 PM

11

Have not see any tangihle results to indicate any ratings.

Aug 3, 2009 6:48 PM

12

The village needs to be careful to maintain its current high standards for
commercial and residential building. The village needs to be very mindful in their
spending with the current economic situation. Stop current village overspending.
Residents have always had a voice in Deer Park. Village already has an ethics
official, the village attorney. Don't need another one,

Aug 3, 2009 8:38 PM

13

HOPE IS WITH THE NEW VILLAGE PRESIDENTS AND HIS FELLOW
CANDIDATES FROM LAST ELECTICN.

HOPEFULLY OTHER BOARD MEMBERS WITH JOIN WITH NEW VILLAGE
PRESIDENT.

Aug 7, 2009 2:13 AM

14

Disappointed with actions suggested after the election. Please allow for reasoned
discussions on each topic and do not prolong one sided talk.

Aug 8, 2009 11:08 PM

15

So far | like what the newly elected officials are doing even though | didn't vote for
all of them. Pleasantly surprised!

Aug 9, 2009 1:39 PM

16

This really needs some work. How about more transparency and welcomeness
on listening fo the residents and ranking the issues for fransparency.

Aug 9, 2009 6:48 PM

17

| am being generous if you had asked me before the latest election | would have
rated this all as poor. With the latest elected officials, time will telf but | decided to
be assume the best even though | have not seen as much as | would like. | [ike
the survey and hope the results will be shared along with detailed responses

Aug 10, 2008 5:38 PM

18

have not had any contact with current board members

Aug 10, 2009 6:18 PM

19

Again, comments reflect NEW administration/officials

Aug 10, 2009 11:04 PM

20

There has been a dramatic improvement in transparancy, One remaining trustee
was complicit in the conspiracy to conceal the non-residency of a former Village

President and to authorize the past corrupt aclivities. Newer members appear to
be acting ethically.

Aug 11, 2009 5:04 PM

21

Hopefully the newly elected officials will address these issues and improve. For
the future. The results of the elections clearly show the people want change

Aug 11, 2009 6:15 PM

22

There are so many new cnes, I'm awaiting to see thelr actions and results.

Aug 11, 2009 6:26 PM

23

Past regime terrible- current regime too early to tell. But | am hopefuli

Aug 11, 2009 6:34 PM

24

Village meetings too rigid. Not resident friendly. Will go only when maiter
concerns our neighbarhoad.

Aug 11, 2008 6:50 PM

25

President Gifford seemed dedicated and capable, but exhibited a prickly
demeanor at the several village board mtgs | attended. Other trustees seemed
open to listening. New board seems open and responsive.

Aug 11, 2009 7:05 PM

26

Old board, no.
New board, we'll see.

Aug 11,2008 7:12 PM
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27

Deer Park is a wonderful community, With the addition of 'deer park shbpping

Aug 11, 2009 7:28 PM

complex’ we should improve the overall quality of the community- has it
improved? :
the roads- the congestion- the taxes.
28 Too early to tell with new officals. Poor performance with old regime Aug 11, 2009 7:32 PM
29 Haved lived in D.P. for 30 years and comparad to where we were then to now it |Aug 11, 2609 7:45 PM
has been an outstanding improvement. Nice job!l
30 too early to tell. Aug 11, 2009 7.55 PM
3 I'm excited about Deer Park's fufure Aug 11, 2009 8:01 PM
32 Have not participated in village meetings. Have lived in Deer Park since 1976- Aug 11, 2009 8:24 PM
"Blg changes” wondered at that time how good the land development would be -
Very pleased
33 Newlies hasn't been in office long enough. this newsletter was first communication |Aug 11, 2009 8:32 PM
34 Hope better now Aug 11, 2009 10:34 PM
35 Rue Garden's keep asking for more stop signs on Rue Jardin. People speed down|Aug 11, 2009 10:48 PM
the road, several kids have almost been hit yet they keep brushing us off. One
day we will be suing for the death of a child,
36 Have they done any thing yet? Aug 11, 2009 11:22 PM
37 too early to tell Aug 11, 2009 11:28 PM
38 Improving dramatically. Aug 12, 2009 1:44 AM
39 | felt like the old board was poor at listening to residents and allowing Aug 12, 2009 1:16 PM
participation. I'm very hopeful that the new board will be better. This survey
alone, seems like a step in the right direction. Although | know the old board's
ethics were in question, | have no personal knowledge of it. I'm hoping there will
be no reason ko question the new board's ethics.
40 seldom seem to want fo listen to anyone who disagrees with them or listen to new |Aug 12, 2009 4.21 PM
ideas.
41 unsure if there has been a change in direction with newly elected officials. not Aug 12, 2009 4:29 PM
enough time to observe
42 too politicail! Aug 12, 2009 4:32 PM
43 Communication has to go beyond the newsletters. Aug 13, 2009 3:42 PM
44 Is this question on former or newly elected officials. BIG Difference. Answeraed Aug 13, 2009 3:57 PM
question for newly elected
45 Hoping change will be to elimanate past elifism. Aug 13, 2009 4:15 PM
46 Previous elected officials did not seem very responsive to calls and inquires. We  |Aug 13, 2009 4:22 PM
are hopeful it will get better.
47 It seems that the village is trying to have more openness to residents. Good idea!l jAug 13, 2009 4:40 PM
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Deer Park Resident Survey 2009

Website
News_ie.tter

éo_n_n'ac’t—CTY {email & phq'ne
messages)

Local Newspapers

13.3% (13)

28.0% (28)

17.2% (17)

4.0% (4)

19.8% (20)

23.5% (23)

17.0% (17)

10,4% (16)

4.1% (4_)

5.0% (5)

6.1% (6)

12.9% {13)

17.3% (17) -
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Deer Park Resident Survey 2009

Is it Important to you that the Village invest in posting videos of its mestings on the Village website?

Yes

No

Don't Care

Daon't Know

15.8%

7.9%

Comments relating to Village Communication:

skipped guestion

Comments relating to Village' Cormmiinication: =~ .. "~ '~

We need an up to date web site immediately; these are available as turnkey
software from many vendors. The village should be at east filming the village
meetings or perhaps web casting them. Also, we should make it clear that MP3
recordings are available; those could be posted as audio files.

Jul 26, 2009 5:04 PM

If residents know the topics of discussion they can go the the meetings.

Jul 28, 2009 9:59 PM

The only real communication has been the Courier and the newslefter. | am
interested in the Connect option.

Jul 29, 2009 1:12 AM

This is a poor use of village resources and time. The meetings are open to the
public and are reported upon by the paper. Please focus on the more impoitant
matters of business.

Jul 29, 2009 8:08 PM

As a maltter of fact, | don't necessarily want to see my ugly mug on the Village
website? This is a deterrent for self-conscience parsons like myself to speak at
all. It's nerve-racking enough to speak in in front of the Board, let alone to know
that | am being videotaped for all the world to see!

Jul 31, 2009 11:38 PM

Doing fine as is. Would not support additional $ expenditures.

Jul 31, 2009 11:56 PM

Videos could be available, but | personally wouldn't sit through itl There may be
specific issues people would want to check on, ance they've seen the agenda. In
that case, they could run through the video and view just that part of the meeting.

Aug 1, 2008 2:42 AM

While | believe posting videos for residents to see so that they can hold trustees
accountable for their comments, positions and interpersonal behaviors is
important, T don't believe it's money well spent at this time, We are too small a
village to make this a priority. [ especially wouldn't want to pay for someone's
services to tape the meetings.

Aug 2, 2009 4:36 PM

For a village of this size to spend meney on video-taping its mestings is wasteliul.
The meetings are verbally recorded and minutes are taken. What happened to the
people who used to tape the meetings? Why can't they continue to tape the
meetings for free? Why does the new village president prevent others on the
board from speaking their opinion and ask questions? Why does the village use
Mr. Conard to report village news? He appears very one-sided in his repoiting.

Aug 3, 2009 8:38 PM

10

Save video related costs until they are quite minimal.

Aug 8, 2009 11:08 PM
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g el cal
This would be a big win....depending on cost of course. Would like to understand

resident to mall operator for special promotions for miminal fee. Would make living
here more fun and, gets frankly, residents of Deer Park area many of the store's
target market.

11 Aug 9, 2009 6:48 PM
the cost as you coul invest this in needed road repair first.
What will you do with this infarmation in this survey? Not known by this survey or
the newsletter? Deerpath has been sitting with markings for over a month with no
work? Do not see any differences from the last village group to this one yet.
Hopefully in time we will We pay over 15K in takes a year, yet Deer Path is in
terrible disrepair. Can we go for some state money? Do you have the right
engineers on staff? Really like Deer Park, not so sure about tax revenue and how
it is being used??? :
12 | cannot attend meetings and would appreciate the opportunity to view same Aug 10, 2009 6:18 PM
13 The primary communication is DPN, never the Village. There is no proactive Aug 11, 2009 5:04 PM
communication to the press and the Newsletter was historically campaign
propaganda (including outragous "dan't vote for Lahr" statement). CTY is a step in
the right direction but underutilized (who would know about Kitdeer police open
house?). Adding key decisions of Board Meeting is an excellent addition.
14 Didn't know they were- if they are please state so in the newsletter Aug 11, 2009 6:26 PM
15 Phone message should stop- not effective and intrusive. Videos of Board migs Aug 11, 2009 6:34 PM
would only make frusiees show off
16 A few residents in our area obviously do not read the newsletter as they allow Aug 11, 2009 6:50 PM
their dogs to bark; burn when they want to and park recreational vehicles in
driveways. Code is not enforced by police. When seen, police should have a
notice or talk with them. They should notice these things when they drive through!
17 Possibly televise on local cable Aug 11, 2009 6:55 PM
18 Improved considerably in recent years Aug 11, 2008 7:056 PM
19 Information is vital Aug 11, 2009 7:28 PM
the more convenient it is accessible- the hetter informed
let us know ‘our priorities, our plan and a reasonable time frame to achieve it’
20 Nice job Aug 11, 2009 8:01 PM
21 could create more interest Aug 11, 2009 8:24 PM
22 I would rather read the updates Aug 11, 2009 10:48 PM
23 Your website, particularly meetings are very behind. why can't we have info from {Aug 11, 2009 10:58 PM
meetings sooner?
24 | do not find communication about business opening/closing on other general info |Aug 11, 2008 11:14 PM
on our website ( and do not receive a newspaper) Kildeer website sometimes
gives indication of new staries, etc- more interesting
25 come out and meet the peaple that live here and listen to them Aug 11, 2008 11:22 PM
26 Does the village have everyones email addresses? phone number? Aug 11, 2009 11:28 PM
27 They are far loo lengthy to sit through. Aug 12, 2009 1:44 AM
28 With the old board, | would have said "yes", because | went to meetings and Aug 12, 2009 1:16 PM
witnessed the board's disregard for the residents concerns, in-fighting, and
questionable loyalty. And unfortunately, video surveitance was probably
necessary. But, unless this new board follows the same path, | believe detailed
meeting minutes should be sufficient - as long as the clerk documents the
meetings accurately and “works" for the village residents and not the board.
29 Don't like phone messages Aug 12, 2009 4:21 PM
30 Village should create an agreement with comcast where comeast will foot all costs [Aug 12, 2009 4:44 PM
for production and distribution
31 Would mall news in newsletter (eg. new store openings} Sell mailing list of Aug 13, 2009 3:57 PM
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arm must be contirnruous[y
ituminated (24hrs) with 2 lights shining on it? wastefu!

Aug 13, 2009 4:15 PM

33

-word needs {o be shared.
related to residents
importance of checking website

Aug 13, 2009 4:22 PM

34

Signs went up all in the village that roads were to be repaired right after the
election. nothing has happened!! A recent article in the paper indicated a few
roads to be repaived. What is the spacific plan for the needed road repair?

Aug 13, 2009 4:40 PM

35

Regarding video- it dpends on cost

Have not seen any official village comm's in newspapers, so cannnot comment on
quaility.

Aug 13, 2009 4:50 PM
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Deer Park Resident Survey 2009

How many years have vou lived in Deer Park?

<2 years

2-5 years

6-10 years

11-20 years

20 +years

5.0%

13.0%

22.0%

26.0%

skipped guestion

13

22
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Deer Park Resident Survey 2009

In which categoery is your age?

18-24 years
25-39 years
40-54 years
55-69 years

70 tyears

apsi

skipped question

1of 1
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Deer Park Resident Survey 2009

What is your gender?

Male

Female

ST

skipped question 4

10f1

119



18

Deer Park Resident Survey 2009

Bid you vote in the last general election?

Yes

Registersd, but No

Not Registered
Ineligible to Vote ]

Don’t Know

2.0% 2
3.0% 3
1.0% 1
0.0% 0

skipped question 1

1of1

120



